A framework and approach
for improving ‘Quality of Life’
outcomes






Let's take a
moment to think

what makes

you happy?







We all have different ambitions........




Some more arty.....




Some more academic.....
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When creating a
positive

environment .....

Simon Sinek
‘The Golden
Cirlces’

Start with ‘Why’

A_d‘, Think & Communicate from the INSIDE OUT!
WHY - Your Purpose

Your motivation? What do you believe?

HOW - Your Process

Specific actions taken to realize your Why

WHAT - Your Result

What do you do? The result of Why. Proof



Autism
Education

Trust
(AET)

“All children with autism
deserve a good education
and a good quality of life”



Business School
University of Mawarra

Sep 4, 2013,09:217am EDT

Quality Of Life: Everyone
Wants It, But What Is It?

Forbes IESE Business Schaol

ooooooooooo



https://www.forbes.com/sites/iese/
https://www.forbes.com/leadership-strategy
https://www.forbes.com/sites/iese/

Unfotuately
research tells us

Family Voice

Families with children who have SEND report
lower QoL compared to those with typically

developing children

Families with autistic children report lower
QoL compared to those with other SEND...

Behaviour/ isolation/exhaustion/ housing/
food/ family dynamics/ employment/ fuel/

money/ Covid/ Christmas.......
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Could it be
this
feeling?



Who is
chatting
about the

‘Why’ for
Qol?

WHO: Health

ISoQol: Health

UNICEF: Children’s rights

International collaborations: Family QoL/Autism QoL

ONS: Children’s well-being

OFSTED: Education and Residential inspection
frameworks

Children’s Society : Annual report ‘Good Childhood’
DfE: SEND Review and Mental Health strategy

School policies: Student voice
Children’s Homes: Student voice



Life is complicated......so we all need some help
to navigate through it...

halll’;’tcﬂu “ 53

King's Cross
1 St. Pancras 35

rare Road 5, Marylebone = ‘ 22  «cer Great Portland Euston Q‘)—.—.‘B‘é"

L] W Street Street 9 . é/,
ﬁ e ‘/. i3 io A&

10 Edgware Warren Street { 15 Euston

[ ) Old Street =

=i Square
Regent’s Park 7 Russell o
Square @
Goodge &
ayswater — SEraat l
Street Liverpoc
Marble Arch 7 @ @ Tottenham Street =
otting Court Road 10 &
ill Gate 10 15
S Lancaster 29
Queensway Gate
12 ) 10
Hyde Park Corner
Piccadilly
ligh Street Kensington 7 Circus Monument Tov\._
= Fenchurch St
Knightsbridge 21 G
SGloucester 17 River Than
Road St. James’s
12 8
Park i = /5
& () o 22
2 8 South 17 sicane 13 i Westminster ‘ B Embankment <= London Be
Kensington Square - 17

Bridge
!/ Wwaterloo SIS :
" <X, =



A helpful way to

think about QoL.:

If we can define
it...we can
measure It

Personal

Dynamic

Multi-dimensional

Environmental




A Model for ‘Quality of Life’

According Factor Exemplary Indicators

to Robert Independence Personal skills /
Schalock adaptive behaviour

Choices / decisions /
autonomy / control

Social Participation Social networks
Friendships
Social activities

Involvement in community

Hastings Community roles
College, Equal opportunities

Respectful treatment
Nebraska Legal access & due process

Well-being Safety & security
Positive experiences / success

Health & nutritional status
Recreation / physical exercise

AN

Income / possessions




Where do
families fit
180

Emily would want us to consider her ‘family
systems’ model and how.....each child needs to
be considered as an interconnected part of

their family...

So how do we hear family voices on their QoL?

Emily Gardiner: UBC Vancouver



Hello David
this Is
Interesting!

DE[e
Reynolds

- Highly Reliable Organisations (HRO)

Inter V intra

e Small no of Goals: max 4

Common language
Common framework
Collect and use relevant data

Training



Our QO L Listening to students and their families to improve ‘Quality of Life’ outcomes

Framework Working with Students  :  Working with Families
My QoL , Our Family QoL L
 All about me € ) * All about us H
W h y » What makes me happy? » What makes us happy?
» What | want to do * What we want to do

Student surveys and conversations 9 Keyworker @ Family surveys and conversations

.. | 0000 0000 =

Provision : : Provision
% Action ¢ Student Plan 9 Keyworking e Family Plan ¢ % Action

. Q ©00 0000 —

We all feel better “  FQoL

0 . . . FAMILY KEY
QoL =Queltyoilfe Curriculum, operational and strategic planning : Qo Famiy Quity of e
(& = Communication 5 B = School Support
SM = Self-Management = Family to Family

STUDENT KEY

| = Independence H = Home Support

i Rt “ The innovative quality of life framework you have developed has U
a positive life-changing impact on pupils and their families. ”
Ofsted July 2019

!; Swalcliffe : wr !; Quality

Park School Different Thinking of Life




Keyworking at the heart of everything we do
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average score for Part A
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Self-perception of QoL
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2 3 4 5 6 7 8 9 10 11 12 13
Termly survey (chronological)

audience: —®— Parent —®— Student

*No family member has completed 13 chronological
surveys therefore the final time point is missing.

Self-perception of QoL




Overall QoL rating 1-10

mean BQ21
» 1

1 2 3 4 5 6 I 8 9 10 11 12 13
Termly survey (chronological)

audience: —®- Parent —#- Student

Overall QoL rating 1-10




Who
decides
what
SUCCESS
looks like?

If this is our important
data...then this is what we
should be using to
determine what success
looks like for our students
and families....... and
therefore our schools.



A CHANCE TO SHINE
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If you
want to
know
more....

why not
join the

QoL

network?

'0
o)
Group of schools interested in implementing
the QoL framework

Sharing resources and developing their practice
Establishing sustainable networks
Action research projects

IT support and data analysis



Q.
Swalcliffe
9

Park School

Swalcliffe Park School
Swalcliffe, Banbury
Oxfordshire OX155EP

01295780302
admin@swalcliffepark.co.uk
swalcliffepark.co.uk

ClO Registered Charity No. 1173113
DofE Approved Non-Maintained No. 931/7007

For more information please go to the
‘Quality of Life’ section of our website
www.swalcliffepark.co.uk

or call Kiran on 01295 780302

| look forward to hearing from you
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Ofsted

Cutstanding
Provider

\

AUTISM

ACCREDITATION



http://www.swalcliffepark.co.uk/
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